A PTOYOTA

Material Handling Company

COMPANY : PROLIFT INDUSTRIAL EQUIPMENT, Louisville, KY
TITLE: Service Manager
STATUS: FULL TIME

HOURS/DAYS: 7:00am-5:00pm or as needed, MONDAY - FRIDAY
Hours may vary based on business needs.

EDUCATIONAL/JOB REQUIREMENTS: HIGH SCHOOL GRADUATE OR
EQUIVALENT, COLLEGE PREFERRED; VALID DRIVERS
LICENSE/ACCEPTABLE DRIVING RECORD; PREVIOUS MANAGEMENT
EXPERIENCE REQUIRED, 5 YEARS EXPERIENCE PREFERRED.

JOB DUTIES/QUALIFICATIONS: Coordinate and oversee the activities of
the Service Department, while providing quality leadership. Ensure customer
satisfaction (internal & external) while improving the service department’s sales
and profits. Promote teamwork, training, and continuous improvement. Will
establish budgets, work closely with the Parts Department, and ensure a safe
working environment free from hazards. Also responsible for developing and
monitoring business plan for department and for development of staff including
coaching and interviewing. Mechanical aptitude and experience a must.

AVAILABLE BENEFITS: MEDICAL, DENTAL, LIFE, DISABILITY, TUITION
REIMBURSMENT, VACATION, PAID HOLIDAYS, BEREAVEMENT/JURY
DUTY LEAVE, PERSONAL DAYS, 401K, CREDIT UNION, DIRECT DEPOSIT,
SERVICE AWARDS.

Anyone interested in applying for this position should contact Maureen Giffin,
Human Resources Manager, Prolift Industrial Equipment Company, P.O. Box
99607, Louisville, KY 40269. Phone (502) 267-2565 extension 160. Fax (502) 267-
2576.

EQUAL OPPORTUNITY EMPLOYER



